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The Certificate Il in Health Support Services is a great starting point for students who are
interested in working in healthcare but want to explore the field before committing to
a specific clinical role. You'll work in the areas that keep hospitals and health facilities
running - supporting patients, working alongside clinical staff, and learning how
healthcare environments operate day to day.

This course focuses on the practical, people-centred skills that every health workplace
needs: communicating well, working safely, preventing infection, and being a reliable

part of a team. Healthcare is one of Australia’s fastest growing industries, and this qualification opens the
door to a wide range of entry-level roles and further study pathways.
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