
Designed for senior high school students to gain an 
understanding of the Health Industry.

The HLT23221 Certificate II in Health Support Services will 
provide students with a basic understanding of the skills 
reflecting the role of workers who provide support for the 
effective functioning of health services.

6 months to
1 Year Program
Funding Available
Nationally
Recognised
Qualifications

Course Length:

Designed For:

Study Mode:

Payment Options:

Units of Competency:

QCE Credit Outcome:

6 months to 1 Year

Year levels 10, 11, or 12

Classroom and project-based 
learning, online learning (self-study)

VETiS funding options available
if eligible or fee for service

12 Units
(4 Core and 8 Elective Units)

Maximum of 4 QCE Credits

Certificate II in
Health Support
Services

HLT23221



Want to
know more?

Scan the QR code or contact us:
schools@connectngrow.edu.au
1300 283 662 SC
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• HLT23221 Certificate II in Health 
Support Services 

• Nationally recognised qualification
• QCE credits towards Senior Certificate 

of Education (QCE)
• Pathway into further study and 

employment     

What students achieve

Health Support Services reflects the role 
of workers who provide support for the 
effective functioning of health services. At 
this level, workers complete tasks under 
supervision involving known routines and 
procedure or complete routine and 
variable tasks in collaboration with others 
in a team environment.

Employment

• Conduct basic health checks
• Infection Control
• Customer service
• Working with diverse people
• Communication skills
• Organising daily work schedules 
• Working in teams
• Workplace health & safety
• Routine stock maintenance

Skills acquired

• HLT33115 Certificate III in Health 
Services Assistance

• HLT33021 Certificate III in Allied 
Health Assistance

• CHC32015 Certificate III in 
Community Services

• CHC33021 Certificate III in 
Individual Support

Pathways to further study
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